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NOTICE OF NONDISCRIMINATION AND ACCESSIBILITY

BETTER TOGETHER

The Urology Group Central Indiana complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (consistent with the scope
of sex discrimination described at 45 CFR § 92.101(a)(2)). [Name of covered entity] does not exclude
people or treat them less favorably because of race, color, national origin, age, disability, or sex.

The Urology Group Central Indiana:
e Provides people with disabilities reasonable modifications and free appropriate auxiliary aids
and services to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats).
e Provides free language assistance services to people whose primary language is not English,
which may include:
o Qualified interpreters
o Information written in other languages.
If you need these services, please contact: Civil Rights Coordinator, Phone 513 841-7400,
CivilRights@urologygroup.com

If you believe that [name of covered entity] has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with:

Solaris Health 1557 Coordinator

2101 W. Commercial Blvd., Ste 3500

Fort Lauderdale, FL 33309

Telephone: (954) 256-5524

Fax: (954) 678-4376

Email: compliance@solarishp.com
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Solaris
Health 1557 Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at The Urology Group Central Indiana’s website: urologygroupci.com
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French Frangais

ATTENTION : Sivous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats
accessibles sont également disponibles gratuitement. Appelez le 1-513 841-7400 ou parlez a votre
fournisseur.

Spanish Espafiol

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linglistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar
informacién en formatos accesibles. Llame al 1-513-841-7400 o hable con su proveedor.

Ukrainian yKpaiHcbka moBa

YBATA: AKLWO BN pO3MOB/AETE YKPATHCbKa MOBa, BaM A0OCTYMNHI O@3KOLWTOBHI MOBHI noc/yru. BignosigHi
[OMOMIXKHI 3ac0bM Ta NocAyrv Ana HadaHHA iHpopmaLi y 4ocTynHMX dopmMaTax TaKoXK AOCTYMHi
6e3koWToBHO. 3aTenedoHyiTe 3a Homepom 1-513-841-7400 abo 3BepHITbCA A0 CBOrO NOCTavyasbHUKA».
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Polish POLSKI

UWAGA: Osoby mdwigce po polsku mogg skorzystac z bezptatnej pomocy jezykowej. Dodatkowe pomoce i
ustugi zapewniajgce informacje w dostepnych formatach sg réwniez dostepne bezptatnie. Zadzwon pod numer
1-513-841-7400 lub porozmawiaj ze swoim dostawcg”.

Vietnamese Viét

LUU Y: Néu ban néi tiéng Viét, chiing tdi cung cAp mién phi cac dich vu hd tro ngdn ngir. Cac hd
tro' dich vu phu hop dé& cung cp théng tin theo cac dinh dang dé tiép can ciing dwoc cung cap
mién phi. Vui Iong goi theo s 1-513-841-7400 hodc trao dbi véi ngudi cung cép dich vu ctia ban.”

Portuguese Portugués do Brasil
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ATENCAO: Se vocé fala [inserir idiomal, servicos gratuitos de assisténcia linguistica estao disponiveis para
vocé. Auxilios e servigcos auxiliares apropriados para fornecer informacdes em formatos acessiveis também
estdo disponiveis gratuitamente. Ligue para 1-513-841-7400 ou fale com seu provedor.”

BETTER TOGETHER

Russian PYCCKM/

BHUMAHWE: Ecnv Bbl roBOPUTE Ha PYCCKMIA, BaM AOCTYMHbI 6ecniaTHble YCAYrM A3bIKOBOM NOAAEPMHKKM.
COOTBETCTBYOLLME BCMIOMOTaTe/IbHbIE CPEACTBA M YCAYTM NO NPeAoCcTaBAeHNto MHGOPMaLMK B AOCTYMHbIX
dbopmatax TakxKe npegoctaBaatoTca becnnatHo. Mo3soHMTe no TenedoHy 1-513-841-7400 nnam obpatmTech K
CBOEMY NMOCTaBLMKY YCYT.

Somali Soomaali

FIIRO GAAR AH: Haddaad ku hadasho Soomaali, adeegyo kaalmada luugadda ah oo bilaash ah ayaad heli
kartaa. Qalab caawinaad iyo adeegyo oo habboon si loogu bixiyo macluumaadka gaabab la adeegsan karo
ayaa sidoo kale bilaa lacag heli karaa. Wac 1-513-841-7400 ama la hadal bixiyahaaga.”

Swabhili Kiswabhili

MAKINIKA: Ikiwa wewe huzungumza Kiswahili, msaada na huduma za lugha bila malipo unapatikana kwako.
Vifaa vya usaidizi vinavyofaa na huduma bila malipo ili kutoa taarifa katika mifumo inayofikiwa pia inapatikana
bila malipo. Piga simu 1-513-841-7400 au zungumza na mtoa huduma wako.”
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